[TonuTrka KoHDUACHITUATLHOCTH (YCJIOBHS 00paOOTKU TMEepCOHATLHON
uHbOpMAaIIIN)

Cdepa u npenMeT peryaupoBaHus

Hacrosmas  [lonuTka  KOHGUIESHIIMATHLHOCTH (ycnoBust  0oOpaboTku
nepconanbHoM nHPopmanmn) OO0 «TeneBokc TB» (nanee — YcnoBusi) geicTByer
B OTHOIIIEHWW WH(OPMAIMU M NaHHBIX, KOTOPYyI0 Omepatop MOXKET MOIYyYUTh O
[Tonp3oBarene. YcnoBust npuMeHUMBbI TOJIbKO K CepBucam Oneparopa. Oneparop
HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTH 3a CaWTBI/CEPBUCHI TPETHUX JIUII,
Ha KoTophkie [losb30BaTeNb MOXKET EPEUTH 11O CCHUIKAM, TOCTYIMHBIM U3 CepBUCOB
Omnepatopa, B TOM yucie 3a 00pabdaThiBaEMyI0 TPETHUMHU JIMIIAMU UHPOPMAIIHIO O
[lonwp30Barene.

Hcnonb3zoBanue CepBucoB omeparopa o3Hadyaer coriacue Ilomp3oBatens c¢
VYCHoBUSAMU M yKa3aHHBIMM B HHUX MOPSIAKOM OOpabOTKH €ro MnepcoHalIbHOU
uH(popMauu; B CIydae HECOINIacHs ¢ 3TUMH yciioBuAMH [lonb3oBaTens JOJKEH
BO3JEPAKATHCS OT ucnoiap3oBanus CeppucoB Oneparopa.

NubiMu nokymentamu Omiepatopa, ONPENeSIOIMUME YCIOBHUS HCIOJIBb30BaHUS
oTnenbHBIX ero CepBHCOB WM OTACTBHBIX (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH,
npenocTaBisieMbix Takumu CepBHCaMH, BKIIIOYas COBMECTHBIC — MPOCKTHI U
cepBucel Omeparopa, MOTYT OBITh ONpPENENEHbl JIOMOJHUTEIbHBIE YCIOBUS,
COCTaB, MOPSJOK cOOpa, XpaHEHHUs, 3alIUThl, OOpabOTKH M PaCIPOCTPAHCHUS
unpopmaruu o [lonp3zoBaremnsx.

Hacrosmue YcnoBus MMEIOT NPUOPUTET HAJ BBIIICHA3BAHHBIMU JIOKYMEHTAMHU,
KOTOpbIE TPUMEHSIOTCA TOJIBKO B TO TOM CJydyae, €ClIM HE€ MpPOTUBOpEYaT
HACTOSIIMM Y CJIOBUSIM U MPHU YCIOBUH, YTO YKA3aHHBIMU JOKYMEHTAMH SIBHO HE
yKa3aHO WJIM OOpaTHOE HE CJIEyeT U3 HUX, YTO UX MOJOXKEHHUS B OTHOIIECHUU
3amuThl uHPopManmu Ilonmb3oBareneit, u (WiIKM) K TOPSAKY HUX OOpabOTKU
Onepatopom B pamkax omnpeaeneHHoro CepBuca Omnepatopa, HUMEIOT
MPEUMYIIIECTBCHHYIO CUITY.

1. TepmuHbI U onpesieeHUs, IPUMEHSIEMbIE B Y CIIOBUSX:



B OeaaX HaCTOAIIMUX Ycnosuit HWXCIIPUBCACHHBIC TCPMHHBI HCIIOJIB3YIOTCA B
CICAYIOIIEM 3HAUCHUHN

Omnepatop — OO0 «Tenesokc TB» (MHH 2801186167, OI'PH 1132801005512,
MectoHaxoxkaeHus 675000, Amypckas obnactb, T. briarosemieHck, Vi
[Tuonepckas 26 Jlutep A2).

IToab30BaTenb - (1)H31/I‘ICCKO€ JIUIIO, I10OJIB30BAaTCJIb CCTHU I/IHTepHeT,
I/ICHOJIBSYIOHII/Iﬁ CepBHCLI OnepaTOpa B COOCTBEHHBIX Ocisx, a TaKXKC HHOC
(1)I/ISI/I‘ICCKOG JIMO0, B UHTCPCCaX KOTOPOTO HCﬁCTByeT OTOT IIOJB30BAaTCJIb.

Cepauc(b1) Oneparopa — nro0sie caiitel Onieparopa B cetu MHTEpHET, MporpaMMbl
st O9BM  (MOOUIIbHBIE TPUIIOKEHHUS), (PYHKIMOHUPYIOIIKME TOJI YNpaBICHUEM
Android, 10S u npyrux onepalHOHHBIX CHCTEM, a TaKKE HEIMOCPEICTBEHHO
NPOAYKTH M (WIM) YCIyTH, TpenocTtaBisieMble OmepaTopoM TIpH  TTOMOITH
CepBucos.

2. Undopmanus Ilons3oBareneit, KOTOPYIO MOXET MOJIy4aTh U 00pabaThIBaTh
Omneparop
2.1. B COOTBEeTCTBMM C HACTOSIIUMH YCIOBHSIMH K WHPOPMAIMHA O
[Tone3oBarensx CepBucoB Onepatopa OTHOCSTCS:
2.1.1. Uudopmarusi, xotopyto Ilonbp3oBarenb mpencTaBiiseT o cebe
CaMOCTOATEILHO WIIA Yepe3 TPEThE JUI0:

- Ipu peructpanuu B 1ooom u3 CepBuco OnepaTopa;
- B ripolecce ucnoip3zoBanus CepsucoB Oneparopa;
- Ipu KOMMYyHUKanuu ¢ Oneparopowm;

- MIPH UCTIOJIb30BAHUU CEPBUCOB (MHTEP(EICOB) TPETHUX JIUI], B TOM YHUCIIE, B
pamkax npotokosioB OpeniD u OAuth

Hcnons3oBanue [lonp3oBaTenemM onpenesieHHbIX CEpBUCOB MM UX OTIEIbHOU
(GYHKIIMOHATBHOCTH  BO3MOXKHO TOJIBKO TIPM  YCJIOBHHM  TPEIOCTaBICHUS
HEOOXOJIMMBIX JaHHBIX.

2.1.2. CranmapTHbIe JaHHBIC, aBTOMAaTHYECKH Mojydaembie htt-cepBepom mpu
noctyne Ioms3zoBatens k CepBucy Omneparopa ( ip-ampec xocra, aapec
3aMpOIIEHHOT0 pecypca, BpeMs, TUN W HHPOpMALMs O Mporpamme
IPOCMOTpa, MOCJaBIIe 3arpoc pecypca, BUJl ONEPALUOHHON CHUCTEMBI
MOJIB30BATES, aPEC UHTEPHET-CTPAHULIBI, C KOTOPOU ObLT OCYIIECTBIICH
Mepexo/l Ha 3alpoOUIEHHBIA  pecypc, 3arojioBOK,  COAEp Kallui
UJECHTU(HUKATOP CECCUU JIJI1 aBTOPU30BAHHOTO TIOJIb30BATEIIN);



2.1.3. Uudopmarnumsi, aBTOMaTUYECKH moiydaemas npu jgoctyne Kk CepBucam
Omnepatopa u xpassiascs Opayzepa, B TOM UKCIIE, HO HE OTPaHUYHUBAsICh
uHdopMalieli, coaepkamieiicss B 3akiankax (cookies) (mamee —
nHpopMaIus XpaHsIascs Ha CTOpOHE Opay3epa);

2.1.4. Nadopmarusi 0 reosIOKaliK, B CIydae pean3alid COOTBETCTBYIOIIUX
texHosoruii B CepBuce OmnepaTopa U YCTAaHOBJICHHH COOTBETCTBYIOITUX
Hactpoek Ilomb3oBarenem B Opay3epe W/WIM TPU HCIOIH30BAHUU
MOOUIIBHOTO MIPHIIOKEHUs (TIporpamMmel it DBM).

2.2. 3a wuckimoueHueM ciydaeB uaeHTHU¢ukanuu [lonb3oBateneir 1o
OCHOBAaHMSIM U B TMOPSAKE, MPETyCMOTPEHHBIM  JIEHCTBYIOIIUM
3aKOHOJIaTEILCTBOM U NPUMEHUMBIM cornameHusmMu  OnepaTopa C
[Tomp3oBaTtenem, Onepatop He MPOBEPSET TOCTOBEPHOCTH MEPCOHATHHON
uHpopmanuu, npenocrasisieMor [lons3oBareneM. Opnako Omneparop
UCXOIUT U3 Toro, uto [lomp30Barens MpeaoCTaBIsIET JOCTOBEPHYIO M
JOCTAaTOYHYIO TIEPCOHABHYI0  HHGOPMANWMIO W TMOAJCPKUBACT ITY
UH(OPMAITUIO B aKTYyalIbHOM COCTOSIHUMU.

2.3. Bcs  coOpannasi, xpassmascsi u  oOpaboranHas  Omneparopom
uHbopMaIus 0 [Tonb3oBaTemnsix CUHMTACTCS uHdopmarmein
OTPaHUYCHHOTO J0CTYTIA, eciu HUHOC HE YCTaHOBJICHO
3aKOHOMaTenbCcTBOM  Poccuiickonn  ®enepand  WIM  HACTOSIIIUMHU
YcnoBusamu.

3. IIpuMeHnMoOe 3aKOHOATETHCTBO

3.1. K mnacrosmum VYcioBusM u OTHOIICHUAM Mexay I[lomb3oBareneM u
OnepaTtopoM, BO3HHMKAIOIIMM B CBA3W C MPUMEHEHUEM Y CJIOBUH,
MOJIUIC)KUT MPUMEHECHUIO 3aKOHOJATENbCTBO Poccuiickoin dDenepannu u
HOPMATHUBHBIC aKThl, PETYIUPYIONIME OTHOIIEHUS B cepe odecreueHus
0€30MacHOCTH MEPCOHATBHBIX IAHHBIX.

4.V cnoBus obpaienus k ceppucam Oneparopa

4.1. Omnepatop wucxoaut u3 Toro, uro Ilonmb3oBarenb, HHUIUUPYIOUTANA
obpamenue k Ceppucam Omneparopa:

4.1.1. CosznarenpHo wucnonn3dyer CepBuc OmnepaTopa OT CBOEro HUMEHU U
JIOCTOBEPHO yKa3biBaeT WHGPOpMAIMIO 0 cebe B 00beMe M B Cliydasx, Korja
TpeOyeTcss Tpu perucTpanuu, JIOCTyrne ¢ ucnoib3oBaHuu CepBHCOB
Omneparopa;

4.1.2. Co3HaTenbHO OMpPENENIMII U KOHTPOJIUPYET HACTPOUKH HCIIOJIb3yeMOTO
UM TIPOTPAMMHOTO 00ECIEUEeHHSI B COOTBETCTBUU CO CBOMMU MPEATIOUTCHUSIMU
OTHOCUTEIBHO 3alMThl WMH(OpMaIUHU, XpaHslieiicss Ha CTOpoHe Opaysepa,



NEPCOHANBHBIX  JAHHBIX, HMHPOPMAIMK O COOCTBEHHOM  almapaTHO-
IporpaMMHOM obecrieueHun U IHTepHeT-COeIMHEHNH;

4.1.3. NMeer BO3MOXHOCTb O3HAKOMHTBCS C NpaBWIaMH U IPOTOKOJIAMH
UHPOPMAIIMOHHOTO OOMEHA, 3aKpEIUICHHBIMM B OTKPBITBIX CTaHJapTax
HNuTepHera;

4.1.4. O3HaKOMMIICA U UMEET BO3MOKHOCTh B JIFOOOII MOMEHT O3HAKOMHTHCS C
JEUCTBYIOIIIUMU Y CJIOBUSMH ITYyTEeM IIepexojia IO THUIEPTEKCTOBOM CCBIIKE.
Pazmemennoit B CepBuce Omneparopa, ¢ YCIOBUSIMH HCHOJIb30BaHUS
COOTBETCTBYIOIIUX cepBUCOB Oneparopa.

4.1.5. 3anonusaa pasmemieHHyro Ha CepBuce Ormneparopa perucTpalioOHHYIO
dopMy © TpeAoCTaBisAs CBOM MepcoHalbHBIE JAaHHBIe Onepatopy,
MOJIb30BaTeNIb MOJTBEPKIACT, YTO OH MPUHUMAET YCJIOBUS MPEIOCTABICHUS
Takux CepBUCOB, a TAK)KE HACTOSIIKE Y CIIOBUA U AA€T corjacue Ha 00OpaboTKy
CBOMX MEPCOHAIBHBIX AaHHBIX Omneparopy B COOTBETCTBUU C YCIOBHUSIMU
npeaocTaBieHus Takux CepBUCOB U HACTOSIIUMHU Y CIIOBUSIMU.

4.1.6. Ilpenocrtapisisi JaHHBIE TPETHUX JIUI], HEOOXOAUMBIE JJIsl UCIIOJIb30BAHUS
CepBuca Omnepatopa, MoJIb30BaTENb MOATBEPKIAET MOTYYEHUE MM COTJIACUs
TUX JIMIl Ha O0OpabOTKy WX TEPCOHANBHBIX JAaHHBIX WIM HAJIU4UE Y
[Tonp30BaTeNs MOJTHOMOYMI HA BBIPAKEHHUE COTJIACUsl OT UMEHH TAKUX JIMLI.

4.2. Ilpn perucrpaumu u pocryne Kk Cepsucam OmnepaTopa IOJIB30BATENIO
3ampemniaeTcss ykKasplBaTh O ce0e HEJOCTOBEPHYI0 W/WIW  HEIMOJIHYIO
uHpopMmanuto. Ilonmp3oBaTenb CaMOCTOATENBHO HECET PHUCKU HACTYIUICHMS
JH00BIX HEOJIAronpUATHBIX MOCIEACTBUM B Clydasx MPEJOCTaBICHUS UYyXKHUX U
(M5TM) HETOCTOBEPHBIX MEPCOHATBHBIX JTAHHBIX.

4.3. Cornacue, npenocrasisgemoe Ilonb3oBareneM nOpu HCHOJIB30BAHUU
CepBucoB Omneparopa U COOOIIEHWH CBOMX IMEPCOHANBHBIX JAHHBIX W (WJIN)
MIEPCOHANIBHBIX TAHHBIX TPeThUX JuIl OnepaTopy pacrnpocTpaHseTcs Ha JII00YIo
00paboTKy (1IOOBIM C€IOCOOOM), €CIM 3TO MpecieayeT Iellb OOecreYeHus
BO3MOXKHOCTH  Hucrnoib3oBanusi  CepBucoB  Omepatopa  COrJIaCHO  HX
Ha3HAYCHUIO, B T.4. JUIS IIEJCH mojjepxkaHus padoTocrocodHoctr CepBHUCOB
Omnepatopa, aHanu3za uHOpMaMu 00 WX HMCIOJb30BAaHUM, OCYIIECTBICHUS
JIEUCTBUN HANpaBIEHHBIX Ha TMOAKIIOYEHUE TIOJNB30BATENSI K yclIyram
Omnepatopa, BKIIOUas 3akiaoueHue OT wuMeHu OrmepaTtopa JI0TOBOpa O
npenocTaBieHun ycryr OrepaTopa, a Takke coBeplieHus OnepaTopoM HHBIX
JNEUCTBUM, IPEAYCMOTPEHHBIX Y CIIOBUSIMU.



4.4. Oneparop HE OTBEUYAET 3a TO, UTO MOJIb30BATEIb JEUCTBUTEIBHO SIBISETCS
TEM JIMIIOM, OT WMEHH KOTOPOTO OCYIIECTBICHAa pPETUCTpalus W/ WIn
ucrnonb3zoBanue CepBuca Omeparopa, U HE HECET OTBETCTBEHHOCTH 3a
BO3MOJXKHBIHN yIIepO, MPUYMHEHHBIA IPYTHM IOJIH30BATEISIM WIIM WHBIM JIUIAM
B cirydae, eciu [lonb3oBarens He SBISETCS TAKUM JIUIIOM.

4.5. Ecnu mHOE HEe ycTaHOBIeHO Y cinoBusMu Omnepartop He IPUHUMAET Ha ce0s
HUKAKUX 00s3aTEILCTB 10 MPOBEPKE TOCTOBEPHOCTH MEPCOHATBHBIX JTaHHBIX,
yKa3aHHBIX TOJ30BaTEIeM, M HE HECET OTBETCTBEHHOCTH B Cllydae, €CIlu
MI0JIB30BATENh NPEIOCTABUT OOJIBIINN 00HEM JAHHBIX, YEM ITO MPETYCMOTPEHO
pasMmemeHHoi Ha CepBHCE PETUCTPAIIMOHHON (hopMoOi M TEems MU 00pabOTKH
NEPCOHANBHBIX JaHHBIX. lIpefocraBiss MmepcoHambHBIC JaHHBIE B OOBEME
OoJbIIIEM, YE€M O5TO MPETyCMOTPEHO PETUCTPAMOHHON (OpMO U LETIsIMU
00paboTKH MEePCOHATBHBIX JAHHBIX, MTOJI30BATENb BBIPAXKAET CBOE COTJIACHE Ha
00paboOTKy TaKUX MEPCOHAIBHBIX JaHHBIX OnepaTopom.

4.6. Ilonp30Barenb OCO3HAET U MOJTBEPXKIAET, UTO MPU PETUCTpaALMU WU/UIU
ucrnosibzoBanun  CepBucoB  OmepaTtopa C  HCHOJNB30BAHUEM aKKayHTOB
[Tonb3oBaTenss B couuanbHbIX ceTssx Oneparop MOKET MOJYYUTh OOJIbIINNA
00BEM MEpPCOHANBHBIX JAaHHBIX [0 CPAaBHEHHIO C OOBEMOM, KOTOPBIU
MpeycMOTpeH pasmelnieHHonn Ha CepBuce Omneparopa perucTpanmoOHHOU
dbopMoOli, U 4TO B 3TOM ciyyae Ha 00pabOTKy Takux AaHHbIX OneparopoM
JIOTIOJIHUTEIBHOE COTJIaCHE MOJIb30BaTENsl HE TpeOyeTcs.

4.7. Hacrosimiee corjlacue MpeIoCTaBISIETCS Ha BECh MEPHOJ MCIOJIb30BAHUS
CepBuca Oneparopa COTjacHO €ro Ha3HA4YCHHIO, a Takxke 3 (Tpex) JeT mocie
MpPEKpalieHns TaKOTO MCIOJIb30BAaHMS, €CJIM HMHOE HE MPEIyCMOTPEHO
3aKOHOIaT€ILCTBOM P®.

4.8. Tlonb3oBaTeNb OCBEIOMIJICH, YTO MOXET OTO3BaTh COTJIACHE Ha 00pabOTKY
NEPCOHANBHBIX JIaHHBIX, HanpaBuB Oneparopy 3asBiieHUE B OyMa)KHON WM B
AJIEKTPOHHOM (opMe, B TOM 4YHUCIE€ C HCIHOJb30BAaHUEM CBOErO aKKayHTa
(yuetno#t 3ammcu) B CepBuce OmnepaTopa ¢ yKa3aHWEM B TaKOM 3asBICHUU
TaHHBIX, TpeaycMOTpeHHbIX DeaepanbHbM 3aKk0HOM OT 27.07.2006 Ne 152-D3
«O nepcoHaNbHBIX JaHHBIX).

4.9. B cnydae mody4yeHusi OT3bIBa COTJlacusl MOJb30Bareiss Ha 0OpabOTKy
NEPCOHANbHBIX JaHHBIX B OyMaxkHod ¢opme Omnepatrop B  ULEIX
uacHTU(DUKAIH CyObhEeKTa IEPCOHANBHBIX JaHHBIX BIIPABE 3alPOCUTH Y TAKOTO
JAvlia  JOINOJIHUTENbHbIE  CBENEHHUs,  INPEAOCTaBICHHBbIE  CYyOBEKTOM
NEPCOHANBHBIX JTAaHHBIX IpH peructpanuu B Cepsuce, MO0 MOMPOCUTH TaKOE



JUI0 HAMpaBUTh SJEKTPOHHBIM 3ampoc Ha OT3bIB corjiacusi Ha o0paboTKy
NEPCOHAIBHBIX JAHHBIX YE€pPEe3 COOTBETCTBYIOLIUMN AKKAyHT (YUETHYIO 3aIUCh)
cyObeKTa NEPCOHAIBHBIX JTAaHHBIX B Cepauce.
B ciyuyae HEBBINIOJHEHUS OOpPATUBIIMMCS JIMLIOM TaKHUX JOINOJHUTEIbHBIX
nevcteuid OnepaTop BOpaBe OTKa3aTh TaKOMY JIMIy B OT3bIBE COIJIacHsl Ha
00pabOTKy MEepCOHANBHBIX MTAHHBIX B IENAX 3al[UTHl IMpaB TPETbUX JIHII.
B cnyuyae oT3pIBa paHee BBIJAHHOTO COTJIacHsl Ha O0OpabOTKYy MEepPCOHATbHBIX
JAHHBIX TOJIb30BATEEM WJIM TPETbUMHU JHUI[AMH, TEPCOHAIbHbBIC IaHHbBIC
KOTOpBIX OblIM mosiydeHbl OrmnepaTtopoM OT MOJIb30BATeNs, YKa3aHHBIE
CyObeKTBl HE CMOryT Bocnonb3oBarbesi  CepBucoM  Omneparopa U
IPEIOCTABIIIEMBIMU C €r0 IOMOIIbIO YCIYyTraMi U BO3MOKHOCTSIMHU.

4.10. Omnepatop BHpaBe MNPOAOIKUTH O0pPAOOTKY NEPCOHATBHBIX JAaHHBIX
MOJIb30BATENsl  TOCNE  OT3bIBA WM  CBOETO  COTJlacMsi B CiIydasx,
MPENyCMOTPEHHBIX  3akoHoAaTenbcTBOM P®. Ilpu »sTomM  mosib3oBarenb
YBEIOMJICH, YTO MPOJOJIKAET HECTH YCTAHOBJICHHYIO 3aKOHOAATENHCTBOM P®D
OTBETCTBEHHOCTh B CiIydac yKa3aHWS HEKOPPEKTHBIX KOHTAKTHBIX TaHHBIX, a
TaK)Ke JAHHBIX TPETHUX JUI 0€3 MOJYYCHHUS COOTBETCTBYIONIUX ITOJTHOMOYHIMA
OT HUX.

5. Coop u 06pabdotka nnpopmanuu o [Toap3oBaTensx

5.1. Onepatop obpadatsiBaeT undpopmanuto [loap3oBaTeneit B COOTBETCTBUH C
HACTOSIIIUMU Y CJIOBUSIMHU, YCIOBHSIMH KOHKpeTHbIX CepBucoB Omepartopa u
BHYTPEHHHUMHU PETJIaMEHTaMHU.

5.2. OnepaTtop ocyuiecTBisieT cOop U o0pabOTKy TOIBKO TOM HMH(POpMaLUH,
KoTopas HeoOxoauMa Juis mpenoctaBiaeHus: Cepuco Oneparopa, HCHOTHEHUS
cornamieHud ¢ Ilomp3oBaresieM, 3a  HMCKIIOYEHHMEM  CIIy4aeB, Korja
3aKOHO/IATEJIbCTBOM MPEIYCMOTPEHO O00s3aTeNIbHOE MOJIyYeHHUE M XpaHEHHUe
onpeneneHHoW uHpopmanuu. XpaHeHHE HH(DOpPMAIMHM OCYIIECTBISETCS He
JIOJIbIIIE, Y€M 3TOTrO TPEeOyIoT 1enu oOpabOTKH, €CIM TOJIBKO CPOK XPaHECHHUS
Takoi MH(GOpPMAILIMK HE YCTaHOBJIEH 3aKOHOAATENbCTBOM P®, cornamenueM oo
ucnoJib3oBanuu [lonb3zoBarenem CepBucos Oneparopa.

5.3. Omeparop MoxeT wucnoiap3oBarh uHPopMauuto Ilons3oBarens B
CJIEYIOINX LIEIIAX:

5.3.1. 3aknroueHus u ucnojHeHus cornameHui [loas3oBatens ¢ OnepaTopom,
B TOM YHCJI€ B IEsAX mnpoBeacHus uaeHTudukanuu [lonp3oBarens, co3aaHus
yueTHbIX 3anucer Ilosmb3oBarens, wucnonb30BaHus I[lonp3oBarenemM MHBIX
CepsucoB Oneparopa;



5.3.2. OcymectBnenus cBsa3u ¢ llomp3oBareneM, B TOM 4HWCIIE€ HANPaBICHUS
YBEIOMJIEHUM, 3ampocoB U HMHQOpMAIMM, KacarolUXCsd HCIOJIb30BaHUS
CepBucoB OmepaTopa, a TakkKe OOpabOTKM 3ampocoB M 3aiBOK OT
ITonw3oBarens;

5.33. VYnyumenus kadectBa CepBucoB Ormepatopa, yao0CTBa HX
UCIIOJIb30BaHUs, pa3paboTku HOBBIX CepBucoB Omeparopa, MNpeIoKEHUs
[Tonp3oBaTento nepcoHanu3npoBaHHbix Cepucos Oneparopa;

5.34. HpOBCI[GHI/ISI CTaTUCTHYCCKHNX MW HHBIX HCCJICI[OB&HI/If;I Ha OCHOBC
00C3TMYCHHBIX JaHHBIX

5.3.5. IlpoBeneHus MApKETHUHTOBBIX aKLIMK, B TOM YHCIE B IEIAX
pacnpoctpanenus [lonmp3oBarento MNpeNoKEHU 00 ydacTUM B aKIUU U
MOJYYEHUs] TPEAYCMOTPEHHBIX aKIMeHd TMOOIIPEHHI; pacrnpoCTpaHEHUs
[Tonb3oBaTeN0 peKIaMHO-UH(DOPMAITMOHHBIX MAaTEpUAJIOB KaK B OTHOIICHHH
TOBapoB (pabot, yciyr) Omeparopa, Tak U B OTHOIICHUU TOBapoOB (padoT,
YCIIYT) TPEThUX JIMI[ MO CETSIM DJIEKTPOCBSA3M, B TOM YHCJE TMOCPEICTBOM
UCIIOJIb30BaHUs Tese(POHHOH, (PaKCHMMUIBLHOM, MOABUKHON paauoTenehoHHON
CBSI3M, WM MyTEM MPSIMBIX KOHTAKTOB W WHOW MH(pOpMAIUU, JOBOJUMOHN 0
cBenenus [lonb3oBarens.

5.3.6. BobiaBinenuss u (Wiau) NOPeTOTBPAIICHUS YCIOBHH, CIIOCOOCTBYIOIIMX
ucnoiabs3oBanuio CepBrucoB OnepaTopa B NPOTUBOMPABHBIX WM 3alPEIICHHBIX
npaBWaMH coOTBETCTBYIOMKX CepBrcoB OnepaTopa Lemsx.

5.3.7. IloBeiuenus nosuibHOCTH [lonb3oBarenei k Cepsucam Omneparopa.

5.3.8. BbisiBIeHUs W YCTpaHEHUs OIMMOOK B MPOrpaMMHOM 0O€CTeueHUU
Omneparopa.

6. 3ammra uHpopmManuu

6.1. Oneparop npeanpuHUMaET BCE pa3yMHbIE MEPHI 110 3aluTe HHOOPMAILIUK O
MOJIH30BATEIISIX OT YHUYTOXKECHUS, UCKKEHUS WU pa3TriallieHusl.

6.2. Omneparop obecnieuynBaeT KOH(DUIACHIIMATLHOCTE COOTBETCTBYIOIIEH
uHOpMaIMu B Tpeaernax W Ha YCJIOBHSAX, YCTAHOBIICHHBIX JIEHCTBYIONIUM
3aKOHOAATENBCTBOM Poccurickor denepai U HaCTOSAIIUM Y CJIOBUSIMMU.

7. HocTtyn kK nHpOpMAIUHU O MOJIb30BATEIAX



7.1. Tlomumo OmepaTopa, HOCTYN K HHQOpPMAIMH O IMOJIb30BATENSAX, MPH
YCJIOBUH COOJII0/IeHUs TpeOoBaHUM 3akoHOIaTeNbeTBa Poccuiickoit denepanyu
AMEIOT:

7.1.1. Jluma, npaBa U 00s13aHHOCTH KOTOPBIX MO JIOCTYNy K COOTBETCTBYIOIICH
uHpopMaruu  ycTaHOBJeHbI  (enepalbHBIMM  3aKOHaMU  Poccuiickoit
denepannm.

8. IIpasa [losib30BaTelNs B OTHOIIEHUH UHPOPMALIUU

8.1. Omnepatop rapanTupyer coOiwofeHue cieayroomux npas [lomp3oBaTens
Cepsucos Oneparopa:

8.1.1. [IpaBo Ha mosy4YeHUe CBEIEHUI O TOM, OCylIeCTBIseTcs 1 OnepaTopom
00paboTKa MepCcOHANbHBIX TAHHBIX;

8.1.2. [IpaBo Ha ynaneHue oOpabaThIBaEMbIX ITEPCOHAIBHBIX TAHHBIX;

8.1.3. IlpaBo Ha penakTUpOBaHHWE, YTOYHECHHE WM  HCIPABICHUE
oOpabaThiBaeMbIX TMEPCOHAIBHBIX JAHHBIX TIPU  YCIOBUU  COOJIIOACHUS
TpeOOBAaHUM HACTOSIIMX YCJIOBUU. VYJajdeHuWe TMEPCOHATbHBIX JaHHBIX
MPOUCXOIUT B TeueHHe 3 (Tpex) pabouux OHEH CcOo JHSA IOCTYIUICHUS
COOTBETCTBYIOIIEro 3arnpoca [lonp30Barens 1 MOXKET MOBJIE€Ybh HEBO3MOKHOCTh
MCIOJIb30BaHUs MOCIEAHUM cOoOTBeTCTBYIomMMX CepBucoB Oneparopa.

8.1.4. Omneparop BmpaBe ynanuth uHbopmanuio o Iloap3oBaTene B cirydae
HapyIICHHUs] TMIOCJIEAHUM HOPM JOoKyMeHTOB Ormepatropa, B TOM YMHCIIE,
OTPEACISIONIUX YCIOBUS UCIIOIB30BaHMs OTAeIbHBIX CepBrucoB OnepaTopa.

8.2. Ilonp30BaTe b UMEET MPABO PACIIPOCTPAHITH COOCTBEHHBIC TTEPCOHATBLHBIC
JaHHBIC  JIIOOBIMM  3aKOHHBIMH  crmocoOamu.  Omeparop HE  HeEceT
OTBETCTBEHHOCTH 3a JCHCTBUS TPETHUX JIUI, KOTOPHIC TOJYYHUIIU JOCTYH K
uHdopmaruu o Ilomp3oBarensax B pe3ysbTaTe yKa3aHHOTO PACIPOCTPAHCHHSI,
aM00 OCYIIECTBUIIM HEMPaBOMEPHBIA JOCTYN K OXpaHsAeMOW HH(popManuud o
ITonb30BaTesIX.

9. Orpannuenue ucnonb3oBanusa nHopmanuu [lonbp3zoBaTeneit

9.1. B cnyuae, ecnu [lonp30BaTento cTamy U3BECTHBI JIOTUH U NAPOJIb APYTrOTro
[Tonb3oBaTens, a Takke MHas KOH(QUIEHIMAIbHAsA HHOPMAIUS O MOCIEAHEM,
OH 00s3aH yBenomuTh 00 3ToM Ormeparopa U HE MCIOJIb30BaTh CTaBLIYIO
U3BECTHOM €My YKa3aHHYIO HH(OPMALHIO.



9.2. Onepatop ucnonbzyet napopMmanuto o [lomp3oBaTensx 1yis 1eIei ananmmsa
MHTEPECOB U MPEeANoUTeHNI nojbp3oBarenei, anantanun Cepsucos Oneparopa
COTJIACHO pe3yJIbTaTaM, MOJYyYSHHBIM 110 UTOTaM IPOBEICHHS BBIIICYKAa3aHHOTO
aHaJn3a, a Takke A 1ened pexiamsl Ha CepBucax OmnepaTopa B mpejelnax,
HEOOXOIUMBIX TUTSI ee MoKasa EJIEBOM ayJTUTOPUH.
HNudopmanus u3 npoduineit [lonpzoBateneii He ucnonbsiyercst OnepaTopom st
pPacChUIKH TOJBh30BaTENAM JI000W WMH(OpMAaLUK, 32 HCKIIOYCHHEM CIy4acs,
IPEyCMOTPEHHBIX MpaBUJIaMU (permameHTamm) UCTIOJIb30BaHUS
cooTBeTcTBYIOIMX CepBrcoB Oneparopa, Win Mo UX IBHOMY 3aIpocy.

10. Mcnonb3oBanue nHGOPMAIIHH, XPAHSIIIICHCS Ha CTOpOHE Opay3epa

10.1. OnepaTtop ucCmoyb3yeT HHPOPMAIIHIO, XPAHSAIIYIOCS Ha CTOPOHE Opay3epa,
B COOTBETCTBUHU C IEIISAMH, ONPEACICHHBIMH HACTOSIIAMHU Y CJIOBUSAMH, IS
OTpEJICICHUs] YHUKAJIBHOTO HJICHTU(HUKATOpa JIOCTyNMa TMOJIb30BaTeNs K
CepBucam Omnepartopa, 11 CIeAYIOIMX Heei:

10.1.1 [Hopnepxku (YyHKIMOHUPOBAHUS pPeCypcoB, TPEOYIOIINX
UCIIOJIb30BaHus HH(POpPMAIUK, XpaHSILIEHCs Ha CTOpoHe Opay3epa;

10.1.2. TToka3a pexnamsl i1 HEJIEBOU Ay IUTOPUU

10.1.3. UM3MepeHuss pa3MepoB ayauTOpUNl CaWTOB, HUX OOBEAMHEHUU U
IIEPECECUCHNN;

10.1.4. OnpeneneHusi CTaTUCTUYECKUX HMH(POPMALMOHHBIX MPEANOYTEHUN
IOJIB30BATENIEN NpH 1ocTyne K pasnuuHbiM CepBrucam Onepartopa;

10.1.5. Omnpenenennst B HUCCIEAOBATENbCKUX  LEIAX  KOPPEISLUA
CTaTUCTUYECKUX JIaHHBIX O I[IOCENIaeMOCTH caiiTa C COLIMOMETPUYECKUMU
nanabeiMu 0 [Tone3oBarensx Oneparopa.

10.2. TlyreM HacTpoiiku mnporpammHoro otecneuenus llomp3oBarenb umeer
BO3MOXXHOCTh  3alPEeTUTh HCTOJb30BaHUE WH(DOpPMAINK, XpaHAIICHCS B
Opay3epe, Ha CBOEM KOMIbIOTEPE (MOOUIBHOM YCTPOMCTBE), OTHAKO ATO MOYKET
OPUBECTH K YaCTMYHOW WM MOJHOM motepe (yHKIMOHambHOCTH CepBUCOB
Omneparopa.

10.3. Omeparop BOpaBe NPENOCTABIATH COOTBETCTBYIOIIYIO HHGMOPMAIIIIO
JIMIIaM, YKa3aHHBIM B I1. 7 HACTOSIIUX Y CIIOBUM.

11. JocTyn K cepBUCaM U UHTEPHET-PECYpPCaM TPETHUX JIUIL



11.1. Hoctyn Ilons3oBarens k CepBucam Omnepatopa MOXET BbI3bIBATH
oOpallieHre Ha CEPBUCHI U MHTEPHET-PECYPChl TPETHUX JIUI U 3arpy3Ky C HHUX
MPOrpaMMHOTrO KoJia W/WiH rpaguueckux 00beKTOB (B TOM YHCIIE, HEBUIUMBIX
npu otoOpakeHun HWHTepHeT-CTpaHull Opay3epom), UCIHOJb3YyeMbIX B
PEKJIaMHBIX IIEJIAX U B 1eisIx coopa cratuctuku (Yandex.Metrika).

11.2. Bnangenbipl MHTEPHET-PECYPCOB HMMEIOT TEXHUYECKYI0 BO3MOXHOCTD
ocymecTBIsATh coop wuHpopmammu o Ilomp3oBaTensix U CamMOCTOSITENBHO
ONPEIEISIIOT YCIOBUS €€ UCIIOIb30BaHUS.

11.3. Ilyrem HacTpoiiku mporpamMmHoro obtecrnedenusi [lonp3oBaTens uMeeT
BO3MOXXHOCTh  3a0JIOKMpOBaTh 3ampochl Ha Tpaduyeckue H300pakeHus,
pa3MEIeHHbIE Ha CepBepax TPEThUX JIMIl, OJHAKO 3TO MOXXET IPHBECTH K
MOTEPE YUTAEMOCTH U TOSIBIICHUIO OIIMOOK IIPU OTOOpaKEHUU PECYPCOB.

11.4. TIpu nepexone Ilosmp3oBartenerd co crtpanul CepBucoB Omnepatopa Ha
CTpaHUIIbl CEPBHCOB W HHTEPHET-pecypcoB TpeThux mull llonb3oBarenu
CaMOCTOSITETILHO ONPEACIISIIOT Mpeebl UCIOIb30BaHUS HHPOpMAIIMU O HUX B
paMKax yCIOBHI W TpaBWJI, ONPEACISIEMBIX BIAJENIblIaMU COOTBETCTBYIOIIUX
CEpBUCOB U  HUHTEpHET-pecypcoB. llocienHue mOpu  3TOM  HUMEIOT
TEXHOJIOTUYECKYI0 BO3MOXKHOCTH JIOCTyNa K HH(OpMaluu, XpaHsIIehcs Ha
CTOpOHE Opay3epa, W HECYT OTBETCTBEHHOCTh 3a COOJIOJIEHUE TIIpaB
MI0JIb30BATENICH B CBSI3H C €€ UCIIOJIb30BAHUEM.

12. SIunexc.Metpuka.

12.1. Ms1 ucnions3zyem cpeactBo “SAuaexc.Merpuka” st cOopa cBeiaeHuit 00
ucrons3oBannu  Calita, TakkmX Kak 4yacrtora nocemenus — Calita
MOJIb30BATE/ISIMU, TIOCEIIEHHbIE CTPAHULIBI U CalThl, HA KOTOPHIX OBLIU
nojib30BaTeNi 10 mepexoja Ha gaHHbil Caiit. Snaexc.Metpuka coOupaer
tonbko [P-anpeca, Ha3HAUEHHBIE BaM B JIEHb MOcenieHrs AaHHoro Cairta, HO He
UMsI WK IPyTHE UACHTU(UKAIIMOHHBIC CBEICHUSI.

12.2. Slnnexc.MeTpuka pa3MmemiaeT MOCTOSIHHBINA cookie-daiin B Bamem BeO-
Opay3epe Uit uAeHTU(PUKAIIMK BaC B KAUYECTBE YHUKAIBHOTO MOJIH30BATEINS MIPH
CJIeyIONIEM BaleM mnocemennn ganHoro Caiita. 9ToT cookie-haia He MOXKET
UCIIONIb30BaThCSl HUKEM, kpoMme SHnekc. CBeneHHs, cCOOpaHHBIE C MOMOIIBIO
cookie-(aiina, OyayT mepenaBaThCsl M XPAHUTHCSA HA CepBEpax KOPHOpaluu
Sunexc.

12.3. M1 ucionb3yeM CBEJICHUS, TTOTy4YeHHbIe uepe3 SAnmaexc.MeTpuKy, TOJIbKO
JUISL COBEPIIICHCTBOBaHUs ycinyr Ha nanHoM Caiite. Mbl He oO0BeauHsIEM



CBEJICHMs, MOJIyueHHble 4epe3 SHuekc,MeTpuky, ¢ IE€pCOHAIbHBIMU
CBEJICHUAMU.

12.4. Bo3zmoxxHOCTH SIHIIEKC MO MCIIOJNB30BAHUIO W TEperaye TPETbUM JIUIaM
CBelIeHUI, cOOpaHHBIX cpencTBOM SHIekc.MeTpuKu O BaluX IOCEIIECHHUIX
nanHoro Caiira, orpannunBarorcs [lonutukoi kKoHQUAEHINATBLHOCTU SHIEKC.
Ber moxere 3amperuth SHaekc.MeTpuke y3HaBaTb Bac MpPHU IOBTOPHBIX
nocemeHusx ganHoro Caiita, oTKIII0UMB cookie-daiinsl u SAnaexc

13. O6pareHus moyb30BaTeNICH

13.1. Omepatop paccmaTpuBaeT oOOpallleHHs, CBSI3aHHBIE C HACTOSALIUMHU
VYcnoBusimu, BKItouas 3amnpockl [loip30Bareneit OTHOCUTENBHO UCTIOIb30BAHMS
UX MEPCOHATBHBIX JAHHBIX, C TIOMOIIBIO (HOPMBI OOPATHOM CBSI3H.

13.2. Cpok otBeTa Ha mocTynuBinve oOparieHus coctasisieT 30 (TpuUaUaTh)
pabouux JHEH C JaThl MOJYYEHHs] COOTBETCTBYIOIIMX 3alpOCOB. AHOHHUMHBIE
oOpalieHusi HE paccMaTpuBalOTcs. Bces kKoppecnoHjeHIus, HampaBlieHHas
[Tonws3oBatensamu B aapec OmnepaTtopa (MUCbMa B OOBIYHOW WM 3JIEKTPOHHOU
dopme) BocmpuHUMAaOTCI OnepaTopoM Kak HHGOPMAIHS OTPAHMYCHHOTO
JOCTYIla U MOXET OBITh OITyOJIMKOBaHA TOJBKO C TMHCBMEHHOTO COTJIacHs
MOJIb30BATENsI, a aJipeca, IMEpPCOHAJIbHBIE JaHHbIE W HMHas HUHPOpMaLUi O
M0JI30BATEISIX, HAIIPABUBIIUX ATU MUChMA, HE MOTYT OBITh 0€3 CHEeIMaIbHOIO
WX COIJIachsl HCIOJIb30BaHbl MHAYe, KaK JJisi OTBETa MO TEME MOJy4YEHHOIO
oOparreHus.

14. Joctym k YcnoBusim

14.1. Hacrosmme VYCIOBHS SBISIOTCS OTKPBITBIM U OOIIEIOCTYITHBIM
TOKyMeHTOM. JlercTByromas penakuus qoctynHa B Murepuere no MHTepHeT-
CCBUIKE, pa3MEIICHHOI 1Mo aapecy: https://televox.online/about/documents.html

14.2. Omeparop BOpaBe MpeIOKUTL I[lonb30BaTen0 W3MEHUTh H/WIU
JIOTIOJTHUTh HACTOSIIIIME Y CIOBUSL IMyTEM OIyOJIMKOBAaHUS Y CJIOBHM B HOBOM
penakiuu Ha HHTepHeT-caiiTe 1o anapecy, ykazaHHoMmy B 1.13.1 VYcinoswuil.
[Ipunsatuem Ilonb3oBaresieM TaKOro MpeIoKEHUS SBIISIOTCS KOHKIIIOJICHTHbBIC
JEUCTBUS IO UCIIOJIB30BAHUIO Kakoro-nu6o u3 CepucoB OnepaTopa Ha HOBBIX
YCIIOBUSIX.
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